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1. Background
IN 2014, THE GOVERNMENT
OF CANADA (CANADA)
ENTERED INTO THE CANADABRITISH COLUMBIA JOB FUND
AGREEMENT (CJF) WITH THE
GOVERNMENT OF BRITISH
COLUMBIA (BRITISH COLUMBIA).
Canada, along with the Ministry
of Advanced Education, Skills
and Training (AEST) (formerly the
Ministry of Jobs, Tourism and Skills
Training) and the Ministry of Social
Development and Poverty Reduction
(formerly the Ministry of Social
Development and Social Innovation),
continue to collaborate to ensure
that employment and labour market
services are integrated and meet
the needs of British Columbians.
The labour market programs funded
under the CJF Agreement are: the
Canada-B.C. Job Grant (CJG) program;
the Employer-Sponsored Training
(EST) program; and the Employment
Services and Supports (ESS) program.
Results for the third year of the
Canada-British Columbia Job Fund
Agreement are presented below. As
required under Section III of the CJF
Agreement, B.C. has continued to
collect data on agreed-upon federal/
provincial/territorial outcomes and
indicators. 2016/17 service delivery
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and results information was derived
from application forms, participant
intake and exit forms, monthly activity
reports and outcome surveys.

LABOUR MARKET
CONTEXT
B.C.’s labour force currently consists
of approximately 2.4 million people,
and 70 per cent have some postsecondary education1. Education
will continue to be an important
predictor of employment as more
than three quarters of forecasted job
openings over the coming decade
will require post-secondary education
and training2. However, there are
currently approximately 600,000
working-age British Columbians who
do not have the minimum literacy and
essential skills needed to successfully
participate in a knowledge economy3.
Although education levels consistently
rose in the province’s labour force
along with expected credentials for
job openings4, low skilled workers are
at risk of being left behind.
Labour market research shows that
a number of British Columbians not
in the labour force want to work.
Between 2015 and 2016, this number
decreased from 56,000 to 48,500,

nearing the 2004 low of 48,0005. The
overall unemployment rate, as well
as the number of unemployed British
Columbians who are not seeking work
also decreased6, indicating a positive
shift towards higher rates of workforce
engagement7.
Despite overall positive economic
and labour market trends, several
challenges exist. Labour demand is
expected to grow faster than labour
supply in B.C. The population will
continue to age, and the number
of new entrants (from within B.C.)
joining the workforce is expected
to decline for the first time between
2012 and 20228. This means that the
province will face challenges in terms
of building a skilled workforce and
ensuring skills match those needed
by employers.
It is a priority for British Columbia
that all British Columbians in every
corner of the province have access
to development opportunities and
good-paying jobs9. Some British
Columbians such as youth, Indigenous
persons, persons with disabilities,
immigrants and older workers face
unique challenges in finding their
place in the workforce.

2016 Labour Market Data, Labour Market Office
Ibid
Ibid
Ibid
Statistics Canada. (2016). Labour Force Survey Estimates http://www5.statcan.gc.ca/cansim/a26?lang=eng&id=2820219
From 1,419,500 to 1,398,300 and from 1,363,400 to 1,349,900, respectively
Statistics Canada. (2016). Labour Force Survey Estimates http://www5.statcan.gc.ca/cansim/a26?lang=eng&id=2820219
Statistics Canada. (2016). Labour Force Survey Estimates http://www5.statcan.gc.ca/cansim/a26?lang=eng&id=2820219
Government of B.C. (2017) Minister of Advanced Education, Skills and Training Mandate Letter.

4

CANADA-BRITISH COLUMBIA JOB FUND ANNUAL REPORT 2017

Design and delivery of the 2016/17 labour market programs were informed
by broad priorities for economic development, including supporting British
Columbians in obtaining the skills they need to participate in a sustainable
economy, and adapting to the changing nature of the workplace to address
observed and projected unfilled job openings across the province. The education
and training needs of British Columbia’s underrepresented groups were prioritized,
with the goal of significantly increasing their participation in the workforce.
As of July 2017, British Columbia has a new government that has committed
to building a strong, sustainable, innovative economy that works for all British
Columbians. This includes creating good-paying jobs and ensuring people from
every background have the opportunity to reach their full potential10. AEST plays
a leadership role in aligning skills training to the needs of British Columbians,
as well as ensuring that training and skills development match the needs of
sectors that will continue to create jobs in British Columbia.

10

“British Columbia has
a new government
that has committed
to building a strong,
sustainable, innovative
economy that works for
all British Columbians”

Government of B.C. (2017) Minister
of Advanced Education, Skills and
Training Mandate Letter.

CANADA-BRITISH COLUMBIA JOB FUND ANNUAL REPORT 2017

5

2. Employer and Stakeholder Engagement
LABOUR MARKET TRANSFER
AGREEMENT CONSULTATIONS
In 2016/17, to support national consultations on new
labour market transfer agreements, B.C. consulted with
over 100 B.C. stakeholder organizations representing
service providers, industry sectors, government,
employers, educational institutions, disability
organizations and Indigenous organizations by
asking three core questions developed in partnership
with Canada:
1. Given varied and changing labour market conditions,
what should employment and skills training programs
be trying to achieve and for whom?

OVERVIEW
B.C. regularly engages with service providers, employers
and other stakeholders to provide information about
programs and services and solicit input on labour market
needs. Regional engagement activities are undertaken
with contracted service providers delivering ESS and
EST programs to better understand the unique labour
market needs of local employers and participants.
Under the Delivery Partner program, which supports the
delivery of the Canada-B.C. Job Grant program, sectorbased organizations across B.C. are contracted to help
employers access and apply for the grant. The program
also provides a forum for AEST to learn about employers’
experience with the Canada-B.C. Job Grant program and
to seek input on program changes and improvements.
Information gathered at these sessions is used to inform
potential future changes to program design, and will be
used to assist in the development of policy and program
responses under a new generation of Labour Market
Transfer Agreements.

6

2. Thinking to the future, what innovative approaches
and partnerships could be used to address
emerging issues and needs in the labour market?
3. What sorts of labour market information would increase
understanding and inform better decision-making?

B.C. received significant stakeholder feedback, which
was then used to inform federal/ provincial/territorial
discussions on the new Labour Market Transfer
Agreements. Feedback included:
uu a desire for more accessible, responsive and flexible

programs and funding;
uu an expressed need for innovative models that streamline

access and delivery, incorporate wraparound services for
clients with multiple barriers, and involve collaboration
with employers, educational institutions and small
business; and
uu a desire for easy access to localized and detailed labour
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market information for employers and clients, as well
as regular and transparent reporting on the value of
program funding to taxpayers.

COMMUNITY CONSULTATIONS

EMPLOYMENT SERVICES AND SUPPORTS
STAKEHOLDER ENGAGEMENT

In 2016/17, B.C. also worked with municipal and federal
governments to deliver four information sessions to
employers and industry associations on government
programs that could help employers access the domestic
labour force. Invitees included Indigenous partners, such
as the Aboriginal Skills Employment Training Strategy
holders in B.C., and other local service providers such as
the Employment Programs of BC Centres.

Regional Employment Services and Supports service
provider meetings were held in Kelowna in December
2016, and in Cranbrook in May 2017. Service providers
presented innovative practices they had introduced
to achieve desired outcomes for clients, and discussed
how to better meet client needs, increase collaboration
between service providers, and improve client outcomes.
Feedback from the meetings was incorporated into a
recent procurement under the Employment Services and
Supports program.

These events were designed to build awareness of
the annual funding invested in B.C. to support skills
and training for British Columbians, and to connect
employers to local labour market programs and
services. These also created opportunities to hear from
stakeholders about local labour market issues and needs.
In addition, AEST regularly contacted or responded to
employers and industry associations to provide program
information and to discuss concerns.

FRANCOPHONE STAKEHOLDER
ENGAGEMENT

CANADA-B.C. JOB GRANT
STAKEHOLDER ENGAGEMENT
The Canada-B.C. Job Grant program made a number of
changes to the CJG based on feedback from contracted
Delivery Partners in 2016/17. The program contracted
with 7 organizations to help assist employers in accessing
the grant and the development of training plans for
employers. Bi-weekly Delivery Partner meetings were held
over the fiscal period. Delivery Partner expertise helped
to shape funding streams that were underutilized in early
2016/17. More recently a working group was formed as
a result of the Delivery Partner Program to gain more
insight into uptake of the program, particularly for certain
funding streams.

In 2015/16, British Columbia organized a consultation
with a number of Francophone organizations to update
the community on the skills training and third party
trainer opportunities under the Canada-B.C. Job Fund
Agreement and to gain a deeper understanding of needs
and expectations. In May 2016, a request was sent to
service providers to track Francophone clients seeking
services in French in order to better understand unmet
demand. Clients seeking services in French are typically
referred to the Employment Program of B.C. Centres
where these services are available. Thus far, the Province
has not received any reports from Service Providers
indicating unmet need.
In September 2016, to help Francophone participants join
the labour market, B.C. also posted a request for proposals
for the delivery of skills and employment services in
French. Specifically, the Ministry sought experienced
service providers who could provide employment services
in French to unemployed Francophone British Columbians
who are not EI-eligible, assisting them to secure
sustainable employment. There were two proposals
received, and the Collège Éducacentre was the successful
proponent. A contract with the Éducacentre was
established and has been extended to March 31, 2018.
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3. Description of Activities and Expenditures

CANADA-B.C. JOB GRANT
The Canada-B.C. Job Grant (CJG) began in 2014. It is
an employer-driven, cost-sharing program that helps
employers invest in training for their current or future
employees. The CJG assists eligible employers to offset
the cost of training up to a maximum of $10,000 in
government funding per participant per fiscal year. In all
streams, except the Unemployed Stream, the employer
contributes at least one-third to the cost of training.
The employer must have a job for the participant at the
end of training.

In 2016/17, the CJG continued to offer a number
of streams that support provincial priorities.
These include:

Priority Sectors Stream
The CJG Priority Sectors stream includes ten job sectors
and two other economic sectors identified as critical
to B.C.’s labour market and economic development
for 2016/17. They are:

In May 2016, the CJG program opened an Unemployed
Stream which allows employers to train unemployed
participants, for up to $15,000 per participant per fiscal
year, with no contribution required from the employer.
At the time of this report, the total CJG expenditure in
2016/17 was $15.6M11 which included $10.2M in Labour
Market Development Agreement (LMDA) funding,
transferred from the Ministry of Social Development
and Poverty Reduction (previously Social Development
and Social Innovation), who administers the LMDA.
In the 2016/17 fiscal year 9,555 people benefited
from participation in CJG funded training.

11

This figure represents unaudited expenditures.
Audited financial statements were not yet available.
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}} AGRIFOODS

}} MANUFACTURING

}} CONSTRUCTION

}} MINING

}} FORESTRY
}} IN-DEMAND

ORGANIZATIONS
(Non-profit Health
and Social Services)

}} INDIGENOUS
PEOPLE AND
FIRST NATIONS

AND ENERGY

}} NATURAL GAS
}} SMALL BUSINESS
}} TECHNOLOGY AND

GREEN ECONOMY

}} TOURISM
}} TRANSPORTATION

Refugee Fund

Unemployed Stream

The Refugee Fund supported organizations to work
with employers to meet their labour market needs
while helping refugees gain skills and employment in
British Columbia. Industry/sector associations, employer
associations, unions and not-for profits were eligible to
apply. Organizations oriented and trained refugees for
employment in their particular sector, matched refugees
to employers and jobs, and delivered job-specific skills
training in partnership with employers. Two types of
training were supported: job readiness and job-specific
skills training. Job readiness training was funded by the
Employment Services and Supports (ESS) program.

Introduced in May 2016, the purpose of the Unemployed
Stream is to support employers to hire unemployed British
Columbians and to assist unemployed British Columbians
to obtain skills training resulting in permanent
employment.  Under this stream, employers can access
up to $15,000 per participant with no contribution
required from the employer. As with other streams,
there must be a job at the end of training.

Program Changes

Underrepresented Groups in the Workforce
This stream was originally introduced in 2015/16 for
new Canadians in response to the Syrian Refugee crisis.
The purpose of this stream is to ensure that funding is
available for employers training new Canadians to enable
them to participate fully in the labour market. In April
2016, the Canada-B.C Job Grant expanded the stream
to include additional groups who may face barriers in
the labour market:
}} INDIGENOUS PEOPLE
}} PERSONS WITH DISABILITIES
}} RECENT IMMIGRANTS:

» immigrants landed within the past five years
» refugees landed in Canada
» protected persons entitled to work in Canada

}} WOMEN IN TRADES AND NATURAL RESOURCES
}} WOMEN IN TECHNOLOGY
}} YOUTH

Additional policy changes were enacted in 2016/17
to support access to the Grant. In 2016/17, $1M of the
allocation under the Priority Sectors Stream was targeted
to support skills training in the Technology sector in B.C.
In May 2016, the CJG expanded the list of eligible
expenditures to include participant travel and
transportation costs for employers who are training
participants living and working in communities with
a population of 50,000 or less where there is a greater
than 100 km distance to and from the training provider.
Bringing in Indigenous elders was also deemed an eligible
expenditure for Indigenous employers, allowing for
inter-generational teachings during participant training.
Application and reimbursement processes were prioritized
for the Underrepresented Groups in the Workforce and the
Unemployed Streams to encourage uptake of these less
utilized Streams.
Over the course of the 2016/17 fiscal year, the Province
identified a need to support the economic growth of rural
communities by increasing available skills and training.
The Rural Stream was introduced at the beginning of the
2017/18 fiscal year, and will continue to be administered
throughout the coming year. Eligible employers must
reside in a community with a population of 25,000 or
less located outside the geographic boundaries of Metro
Vancouver and the Capital Regional District, and/or in an
unincorporated area with a population of 25,000 or less.
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CJG PROGRAM AND PARTICIPANT
INFORMATION

NUMBER OF PARTICIPANTS BY EDUCATION LEVEL1213

4000
Unavailable

1500

University degree

2000

Diploma

8,807
227
335
23
41

Trades certificate
or diploma

2500

Some post-secondary

Employed
Unemployed
Self-Employed
Not in the labour force
In school or training

TOTAL

High school

3000

Less than high school

3500
NUMBER OF PARTICIPANTS BY PREINTERVENTION EMPLOYMENT STATUS

169

1,441

1,383

1,379

1,532

3,513

138

1000
500
0

NUMBER OF PARTICIPANTS BY DEMOGRAPHIC
CHARACTERISTIC: GENDER

NUMBER OF PARTICIPANTS BY DESIGNATED GROUPS

Indigenous peoples
Immigrants12
Persons with disabilities

Other 28

381
2,204
74
ORGANIZATIONS

INDIVIDUAL EMPLOYERS
Men
5,873

Women
3,654

SMALL (50
OR FEWER)

MEDIUM
(51-499)

LARGE (500
OR MORE)

1,233

336

55

8

NUMBER OF TRAINING ACTIVITIES BY TYPE OF TRAINING

Entry level
Upskilling or upgrading
Maintenance
Total
NUMBER OF PARTICIPANTS BY DEMOGRAPHIC
CHARACTERISTIC: AGE

NUMBER OF PARTICIPANTS BY TYPE OF SKILLS LEARNED 13

Essential skills
Specialized or technical skills
Management skills
Soft skills
No information available
Total

Age 65 and over 128
Age 50-54
982

Age
15-24
659
Age 25-29
1,277

Age 55-64
1,125

338
2,987
591
3,804

1,839
6,611
4,298
1,057
21
13,826

NUMBER OF TRAINING ACTIVITIES
BY TYPE OF TRAINING PROVIDER

Post-Secondary Institution
Trade/Technical school
Union hall
Private trainer
Other
Total

Age 30-49
5,384

12
13

10
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1,446
1,527
23
1,924
121
5,041

Note: B.C. reports the number of all immigrant participants,
not only those who have been in Canada <10 years
Participants may complete multiple training programs;
the above table represents the number of participants
who have taken training programs with each skills focus.

EMPLOYMENT SERVICES AND SUPPORTS
The Employment Services and Supports (ESS) program
began in October 2015. The program is designed to
increase the labour market participation of British
Columbians by assisting them to prepare for entry to,
or return to, sustainable employment. The ESS Program
provides funding to eligible third party organizations to
provide skills training and employment support services
to unemployed, non-EI eligible British Columbians to
ensure they have the skills, training and supports needed
to be successful in B.C.’s labour market. A total of 8,250
British Columbians received ESS services in the 2016/17
fiscal year.
The total ESS expenditure in 2016/17 was $47.7M14.
The ESS program provides programming under six
core service areas:
uu ABORIGINAL COMMUNITY BASED TRAINING

PARTNERSHIPS: Programs are to provide Indigenous
participants with the post-secondary education and training
they need to obtain employment and provide a pathway for
participants to ladder into further post-secondary education
or skills training.

uu ENTREPRENEURIAL SKILLS TRAINING: Programs are

to support eligible youth, Indigenous people or persons with
disabilities with the interest and aptitude to operate a business
to obtain the business skills and training required to be
successful.

uu ESSENTIAL SKILLS TRAINING: Programs are to increase

the employability and potential for advancement of eligible
participants who face literacy and/or communication barriers
in the workplace.

uu INDUSTRY AND TRADES TRAINING: Programs are to

increase the skill level and employability of Indigenous people,
women, immigrants, other participants under-represented
in the trades, and/or other participants experiencing barriers
to entering and succeeding in trades related occupations by
providing pre-apprenticeship and other training and supports
that prepare them for a career in the trades.

uu JOB READINESS TRAINING: Programs are to support

eligible participants to gain the skills, confidence and
experience they need to find and maintain employment.

uu SKILLS TRAINING FOR YOUTH: Programs are to provide

youth with the skills and experience that are required to
be successful in the labour market through a combination
of on-the-job training, work experience and formal skills
development training.

14

The ESS program also delivers the BladeRunners program,
an employment and training program that helps at-risk
youth obtain and sustain full-time employment in a
range of industries. The program provides life-skills and
job readiness training, job placement and monitoring,
and provides ongoing 24/7 post-employment support
to participants.
As part of the ESS program, B.C. introduced the Rapid
Response Fund. The intent of the Rapid Response Fund
is to support time-limited projects that address urgent,
emerging labour market needs in BC communities.
Projects funded under the Rapid Response Fund
in 2016/17 were intended to address the needs of
communities in transition, forest-dependent communities,
and Francophone British Columbians. Working with other
Divisions and Ministries, projects included employment
support for unemployed older workers living in vulnerable
communities; training and education for entry level work
in oil and gas industries; training and education for entry
level work in Forestry; and employment related advocacy
services and literacy training for British Columbians facing
barriers to employment, among others.
Employment services to help Francophone participants
integrate into the labour market were also provided
under the Rapid Response Fund. The Francophone
Integration into the Labour Market (FILM) program
helps Francophone participants overcome barriers to
employment and develop a range of skills and knowledge
in order to integrate in the current and future labour
market. The program, delivered in French, consists of
16 weeks where the participants receive 2 weeks of
training and 12 to 14 weeks workplace practicum (4 days
per week). Participants receive a wage subsidy of $10.85
per hour during the workplace practicum.
In 2016/17, with one-time increased federal funding of
$6.5M, the ESS program funded a number of projects
under an Employment Innovation Fund (EIF). The
EIF funded one-time, short-term skills training and
employment projects to inform future programming.
Priority was given to projects that met unique community
(e.g. remote/rural communities or communities with
higher unemployment) and target population needs
(e.g. Indigenous people, persons with disabilities, youth,
vulnerable and multi-barriered clients).

This figure represents unaudited expenditures.
Audited financial statements were not yet available.
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Program Changes

uu allowing service providers to shift their budget between

2016/17 saw several policy and program changes to the
ESS program intended to both increase administrative
flexibility for service providers as well as increase focus
on the achievement of outcomes. These changes
included:

uu increasing the requirement for service providers to

uu transitioning to an outcome-focused performance

service categories and alter training cohorts and dates
as necessary;
regularly update expenditure forecasts and provide
early identification of budget slippage; and
uu implementing annual program reviews to ensure

continuous improvement and inform investment
decisions.

management framework to manage, monitor, report
on and improve performance and results;
uu implementing a contract renewal decision model based

on performance and outcomes;15

See Annex 1 for a complete list of programs offered
under the Employment Services and Supports program.

ESS PROGRAM AND PARTICIPANT INFORMATION
NUMBER OF PARTICIPANTS BY PREINTERVENTION EMPLOYMENT STATUS

NUMBER OF PARTICIPANTS BY DEMOGRAPHIC
CHARACTERISTIC: AGE
TOTAL

Employed

Age 55-64 518

914

Unemployed

Age 50-54 426

6,140

Self-Employed

143

Not in the labour force

609

In school or training

114

Age 65 and over 91

Age 15-24
3,550

Age 30-49
2,033

NUMBER OF PARTICIPANTS BY DEMOGRAPHIC
CHARACTERISTIC: GENDER
Other 24

Age 25-29
1,590

Women
3,849

Men
4,376

NUMBER OF PARTICIPANTS BY EDUCATION LEVEL

3500

2,969

1000

Immigrants15

1,674

500

Persons with disabilities

1,101

15

Note: BC reports the number of all immigrant participants,
not only those who have been in Canada <10 years.
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0

University degree

Indigenous peoples

Diploma

1500

Trades certificate
or diploma

NUMBER OF PARTICIPANTS BY DESIGNATED GROUPS

Some post-secondary

2000

High school

2500

Less than high school

3000

1,638

3,011

1,385

677

355

1,163

EMPLOYER-SPONSORED TRAINING

Program Changes

The Employer-Sponsored Training (EST) program, also
known as Project-Based Training, is open to is open to
all British Columbians who were either unemployed,
non-EI eligible, or employed and low-skilled. The program
began in September 2015. It is designed to help workers
acquire the right skills to fill available jobs and/or adapt to
changing labour market conditions and/or imbalances; it
also requires employer involvement. Employers participate
in the program in various capacities such as assisting in
the delivery of training, providing equipment and other
work supports, interviewing program participants, and
eventually hiring those suitable for their workplaces. In the
2016/17 fiscal year, 1,495 British Columbians participated
in Employer-Sponsored Training programs.

Similar changes made to ESS in 2016/17 were
implemented within the EST. These changes included:
uu implementing a contract renewal decision model based

on performance and outcomes;
uu allowing service providers to shift their budget between

service categories and alter training cohorts and dates
as necessary; and
uu increasing the requirement for service providers to

regularly update expenditure forecasts and provide
early identification of budget slippage.
See Annex 1 for a complete list of projects delivered
under the Employer-Sponsored Training program.

In 2016/17, $9.2M16 was expended on EST projects that
identified a labour market need and direct connections
to available employment. A total of 49 contracts were
administered under the program. Individual projects
provided training and education for such diverse
industries as administrative support, waste management
and remediation services; retail trade; manufacturing;
professional, scientific and technical services; health
care and social assistance; agriculture, forestry, fishing
and hunting; and finance and insurance.

16

This figure represents unaudited expenditures.
Audited financial statements were not yet available.
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EST PROGRAM AND PARTICIPANT
INFORMATION
NUMBER OF PARTICIPANTS BY EDUCATION LEVEL

NUMBER OF PARTICIPANTS BY PREINTERVENTION EMPLOYMENT STATUS

600
TOTAL

Self-Employed

33

Not in the labour force

58

In school or training

37

NUMBER OF PARTICIPANTS BY DEMOGRAPHIC
CHARACTERISTIC: GENDER

300

University degree

400

Diploma

892

Trades certificate
or diploma

Unemployed

Some post-secondary

500

High school

475

Less than high school

Employed

219

519

231

144

115

267

200
100
0

Other 9

NUMBER OF PARTICIPANTS BY DESIGNATED GROUPS

Men
708

Women
778

Indigenous peoples

459

Immigrants17

543

Persons with disabilities

139

TOTAL NUMBER OF
PARTICIPATING EMPLOYERS

432

NUMBER OF PARTICIPANTS BY DEMOGRAPHIC
CHARACTERISTIC: AGE
65 and over 16

55-64
186

15-24
291

50-54
158

25-29
177
30-49
667

17

14
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Note: BC reports the number of all immigrant participants,
not only those who have been in Canada <10 years.

4. Results Achieved18

CANADA-B.C. JOB GRANT18
A total of 9,555 participants and 1,624 employers took part in the Canada-B.C. Job Grant program
in 2016/17. A total of 2,978 Grants were awarded, for a total government expenditure of $15.6M.
The summary of the CJG outcomes achieved are presented in four key areas:
1. Increased labour market attachment of participants
2. Improved employment situation of participants
3. Training matches/addresses employer and/or provincial/territorial needs and priorities
4. Increased investment of employers in skills training

INCREASED LABOUR MARKET
ATTACHMENT OF PARTICIPANTS
INDICATOR

EVIDENCE

Change in the
participant’s
employment
status

}}
}}
}}
}}

18

98% of participants employed or self-employed 3 months after training
97% of participants employed or self-employed 12 months after training
1% of participants on EI 3 months after training
2% of participants on EI 12 months after training

Some data is not available for all participants or employers due to missing or invalid responses. Only a subset of
participants and employers were contacted for outcomes surveys. The sum of table values may not equal the total
number of participants or employers.
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IMPROVED EMPLOYMENT
SITUATION OF PARTICIPANTS
INDICATOR

EVIDENCE

Participant has
a better job as a
result of training

}}
}}
}}
}}

49% of participants felt they had a better job as a result of the training
57% of participants felt their employment situation improved
56% of participants felt more satisfied with their jobs
57% of participants felt their job is more secure

Participant
developed skills
relevant for
current or new
employment

}}
}}
}}
}}

98% of participants indicated they had completed the training
55% of participants received a certificate or credential
89% of participants felt they had developed or increased their skills
85% of participants felt the training they accessed was relevant
to their skill needs
82% felt training was relevant to their employment goals
91% felt training was relevant to their job
65% of participants felt more productive at their job
69% felt better prepared to find and maintain employment

}}
}}
}}
}}
The participant
has retained
or maintained
employment
with the same
or a different
employer

}} 98% of participants employed or self-employed 3 months after training
}} 95% of participants reported continuing to work for the employer
who sponsored their training
}} 83% felt they are better equipped to do their current job
}} 82% felt they were better able to meet the needs of their employer
}} 56% felt they have more opportunities for promotion and advancement
with their current employer

TRAINING ADDRESSES EMPLOYER AND/OR
PROVINCIAL/TERRITORIAL NEEDS AND PRIORITIES

16

INDICATOR

EVIDENCE

Employers’ needs
have been met

}} Number of participants by type of skills learned:
»» Essential Skills: 1,839
»» Specialized or Technical Skills: 6,499
»» Management Skills: 4,298
»» Soft Skills: 1,057
}} Percent of employers indicated that they participated in the program to:
»» Upgrade the skills of current employees for their current positions: 88%
»» Train current employees to fill another position(s): 23%
»» Hire and train new individuals to full position(s): 8%
}} 77% of employers felt the program helped them to retain these existing
employees
}} 5% of employers felt the program helped them to hire new employees
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Employers’ needs
have been met

}}
}}
}}
}}
}}

Province needs/
priorities have
been met/
addressed
as a result of
employers
participating
in the CJG

}} 65% of participants felt more productive at their job
}} 84% of employers felt program has helped increase the productivity
of their workforce
}} 4% of participants were Indigenous
}} 22% of participants were immigrants
}} 1% of participants were persons with disabilities
}} Employers of all sizes accessed the Grant:
»» 76% to small employers
»» 21% to medium employer
»» 3% to large employers
}} Four sectors accounted for over half of all the employers who accessed
the Grant. These were: Professional, Scientific and Technical Services
(22%), Manufacturing (16%), Health Care and Social Assistance (11%)
and Construction (10%).
}} 31% of employers were situated outside of the Lower Mainland;
68% of employers were in the Mainland/Southwest region,
12% of employers were located in the Vancouver Island/Coast region,
and 11% were in the Thompson Okanagan.
»» Cariboo: 4%
»» Kootenay: 2%
»» Mainland/Southwest: 68%
»» Nechako: 1%
»» North Coast: 1%
»» Northeast: 1%
»» Thompson Okanagan: 11%
»» Vancouver Island/Coast: 12%

93% of employers state program was relevant to their business needs
64% of employers felt the CJG was easy to access
55% of employers who state the application process is efficient
51% of employers who state the reimbursement process is efficient
63% of employers who state they have the people they need to meet
their business needs
}} 85% of employers who agree the program was effective in meeting
their skills/training needs
}} 85% of employers who state the program has met their expectations
}} 90% of employers were satisfied overall with the program
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INCREASED INVESTMENT OF
EMPLOYERS IN SKILLS TRAINING19202122
INDICATOR

EVIDENCE

Increase in Employer
investment
in training

}} Number of employers who received a Grant by type
– employer and organization:
»» Employer: 1,624
»» Organization: 8
}} Employers were approved for an average of 1.82 Grants each
}} 2,978 Grants were approved in 2016/17
}} 95% of employers plan on making future investments in training
}} 96% of employers would consider applying to the CJG in the future
}} Average value of training funded by the CJG19: $2,405
}} Average employer contribution to the CJG20: $2,484
}} Prior to participating in the program, employers invested in training:
»» Never: 7%
»» Occasionally: 60%
»» Often: 33 %
}} Since participating in the program, employers invested in training:
»» Never: 7%
»» Occasionally: 44%
»» Often: 49%
}} 47% of employers surveyed indicated that they likely would
not have paid for similar training in the absence of the Grant

NUMBER OF PARTICIPANTS
BY 3 MONTH EMPLOYMENT STATUS;
SURVEY RESPONDENTS = 2,059
TOTAL

%21

1,921

93%

Employed

Unemployed

22

1%

Self-Employed

101

Not in the labour force
In school or training

Employed

19
20
21
22

18

NUMBER OF PARTICIPANTS
BY 12 MONTH EMPLOYMENT STATUS;
SURVEY RESPONDENTS = 1,376
TOTAL

%22

1,207

87%

Unemployed

16

1%

5%

Self-Employed

137

10%

8

0%

Not in the labour force

8

0%

7

0%

In school or training

8

0%

As per the Federal definition, this is defined as “The average value of training funded by a Grant would be measured
by dividing the total annual contribution (governments and employers) made under the CJG by the total number
of participants who received training funded by a Grant in a fiscal year.
As per the Federal definition, this is defined as “The average employer contribution to the Grant would be measured
by dividing the total employer contribution to the Grant by the total number of Grants approved in a fiscal year.”
Totals may not equal 100% due to rounding
Totals may not equal 100% due to rounding
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SUCCESS STORIES: CANADA-B.C. JOB GRANT PROGRAMS
therefore wages tend to be lower.
Paying back student loans is not an
option for most staff, but working
while studying has proven successful.
The centre has therefore been
financially compensating some staff
with tuition expenses for certificates
and diplomas in Early Childhood
Education for many years. This training
has been offered at the local North
Island College on a part time basis.

Refugee Stream
Outcomes Summary

employed in his field of expertise and
thriving in his new home country.

112 participants took part in the
program under the Refugee Stream.
All Refugee Stream participants
were immigrants who took entry
level training which focused on
specialized or technical skills. 97 (86%)
of the participants were unemployed
upon entering the training, 2 (2%)
were employed, and 13 (12%)
were engaged in school or training.
The majority of participants had an
education level of high school or
less (71%).

Abozar’s TechStart cohort was made
possible with the support of the B.C.
government’s Canada Jobs Grant.

Employer: Fortinet
(B.C. Tech Company);
Refugee Stream
Abozar Rahimi
Abozar Rahimi, a software and
web developer from Afghanistan,
participated in the TechStart Program
a few months after arriving in Canada
as a refugee claimant. Three weeks
after completing the ‘boot camp’
component of the program, Abozar
was hired as a software developer
by Fortinet, one of the largest tech
companies in B.C. Less than one year
after arriving in Vancouver, Abozar is

“So far, my new job is really
perfect. I can’t even believe how
much ISS of B.C. [Immigrant
Services Society of B.C.] and the
TechStart program helped me to
be successful with my career plans
and future. I can’t thank them
enough.” – ABOZAR RAHIMI

Employer: Christian Life
Children’s Centre; Non-profit
Health and Social Services
Christian Life Children’s Centre is a NotFor-Profit and Charitable organization
providing Early Learning Programs
as well as childcare and summer
programs for school age children.
It has been operating since 1993,
and currently enrolls 240 children
and employs 35 educators.
After opening the centre, they soon
realized the urgent need for part
time educational upgrading for staff.
The Christian Life Children’s Centre
is largely financed by user fees and

In the past, many grant programs
have been tailored to short-term
full-time studies. These grants were
not accessible to the Christian
Children’s Centre, as their staff needed
to work and finding qualified shortterm replacements proved difficult.
After speaking to Suzanne Dahl, the
Community Coordinator with YMCA in
Vancouver, the centre learned that the
Canada-B.C. Job Grant Program could
help them address their need for
part-time educator training. Suzanne
took them through each step of the
grant application process, and she
continues to be a source of guidance
and support as the centre accesses
CJG funding to train their staff.
With the support of the Canada-B.C.
Job Grant program, the centre has
been able to broaden this training
opportunity within their organization,
encouraging both young and newlyemployed staff to upgrade, one course
at a time. The grant program also
enables the centre to cover costs for
program materials and other course
related fees, further reducing the
burden of training their staff.
The Christian Life Children’s Centre
looks forward to continuing their
partnership with the Canada-B.C. Job
Grant as it increases the skill-level and
job-satisfaction of staff, as well as the
quality and calibre of the educational
programming provided to children
and their families.
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Employer: Whistler Photo
Safaris Ltd.; Small Business
Stream
SHERRY HILLIARD

Sherry Hilliard is General Manager and
cofounder of Whistler Photo Safaris
Ltd., which offers exclusive off-road
adventures in the pristine wilderness
of the Whistler Olympic Park.
Operating May through to October,
Whistler Photo Safaris Ltd.’s goal is to
offer guests an intimate and authentic
wildlife viewing experience focusing
on the park’s resident black bear
population as well as the famed 2010
Olympic venue itself, all within the
safety and comfort of well-appointed
Jeeps. By escaping the crowds of
Whistler Village and travelling with
accomplished and educated guides
who have exclusive access to gated
roads, guests are immersed in a
Whistler experience they simply could
not find on their own. From award
winning photographers to ecologists
and even a wildlife veterinarian,
Whistler Photo Safaris has continued

20

to attract top guides from all over the
world each and every season.
Through key partnerships and a
commitment to deliver an exceptional
experience, Whistler Photo Safaris
is well situated within the Whistler
tourism industry. As a driving force
in the growth and expansion of the
company, Sherry realized that further
developing her own business skills
was essential. With the decision to
pursue a Bachelor of Commerce in
Entrepreneurial Management through
Royal Roads University, Sherry applied
to the Canada-BC Job Grant for
funding to support her training.
Sherry discovered the grant through
her mentorship network, Lighthouse
Visionary Strategies and found Small
Business BC to be a great resource for
information on the grant program.
After Sherry participated in a Small
Business BC seminar on the Canada
Job Grant where they provided a
concise breakdown of eligibility
requirements and the application
process, she felt empowered to
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create a plan to access the funds in
the small business priority sector.
She later approached Small Business
BC for assistance with reviewing the
application and answering questions
regarding the grant. “They have not
only been extremely helpful, but also
a champion in my success,” says Sherry.
Sherry has been enthusiastically
recommending the Canada Job
Grant to other business owners and
encouraging them to reach out
to Small Business BC as a source
of guidance to learn how to apply
for training for their organizations.
The funding for the Small Business
sector can make a significant impact
on these organizations to overcome
hurdles or to provide certifications
for employees similar to the first aid
training that Sherry also utilized the
grant for.
“We are fortunate that this
funding is available to small
businesses, as increasing skills
will allow companies like mine
the opportunity for continued
growth.” – SHERRY HILLIARD

EMPLOYMENT SERVICES AND SUPPORTS
A total of 8,250 participants received services and supports under the ESS in 2016/17 to a total expenditure
of $47.7M. Of these, 6,140 (74%) were unemployed entering the program, 914 (11%) were employed,
and 143 (2%) were self-employed.
Below is a summary of the outcomes achieved in two key areas:
1. Increased labour market attachment of participants
2. Improved employment situation of participants

INCREASED LABOUR MARKET ATTACHMENT OF PARTICIPANTS
INDICATOR

EVIDENCE

Change in the
participant’s
employment status

}} 61% of participants employed or self-employed 3 months after training
}} 63% of participants employed or self-employed 12 months
after training
}} 2% of participants on EI 3 months after training
}} 6% of participants on EI 12 months after training

Participant
developed skills
needed for labour
market attachment

}} 92% of participants indicated they had completed the training
}} 57% of participants who received a certificate or credential
}} 82% of participants who felt they developed or increased their skills

Participant moved
on to further
education/training
which represents
progression toward
employment

}} 8% of participants in further education/training 3 months
after participation
}} 7% of participants in further education/training 12 months
after participation

Participants
enhanced their
employability

}} 25% of participants seeking employment 3 months after participation
}} 20% of participants seeking employment 12 months after participation

CANADA-BRITISH COLUMBIA JOB FUND ANNUAL REPORT 2017

21

IMPROVED EMPLOYMENT SITUATION OF PARTICIPANTS2324
INDICATOR

EVIDENCE

Participant has
a better job as a
result of training

}}
}}
}}
}}

Participant
developed skills
relevant for current
or new employment

}}
}}
}}
}}

68% of participants felt they had a better job as a result of the training
76% of participants felt their employment situation improved
70% of participants felt more satisfied with their jobs
67% of participants felt their job is more secure

92% of participants indicated they had completed the training
57% of participants who received a certificate or credential
82% of participants who felt they developed or increased their skills
70% of participants felt the training they accessed was relevant to their
skill needs
}} 68% felt training was relevant to their employment goals
}} 67% felt training was relevant to their job
}} 77% felt better prepared to find and maintain employment

NUMBER OF PARTICIPANTS
BY 3 MONTH EMPLOYMENT STATUS;
SURVEY RESPONDENTS = 1,383
TOTAL

%23

TOTAL

%24

Employed

790

57%

Employed

134

60%

Unemployed

350

25%

Unemployed

45

20%

Self-Employed

72

5%

Self-Employed

11

4%

Not in the labour force

53

4%

Not in the labour force

15

7%

In school or training

118

9%

In school or training

16

7%

23
24

22

NUMBER OF PARTICIPANTS
BY 12 MONTH EMPLOYMENT STATUS;
SURVEY RESPONDENTS = 221

Totals may not equal 100% due to rounding
Totals may not equal 100% due to rounding
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SUCCESS STORES: EMPLOYMENT SERVICES AND SUPPORTS PROGRAMS
Program: Aboriginal Work
Connections
IAN, AGED 25

This Participant was referred to
Aboriginal Work Connections by
Cowichan Tribes, where he had
participated in an Introduction to
Trades program the previous year.
Ian had applied to the VIU Welding
program and was not accepted. He
was not able to secure a job in this
field, but was interested in returning
to work. Ian has lived in the Cowichan
Valley all his life, and is a single father
with two pre-school age children.
Ian had work experience with his
family business where he learned
to provide a number of services,
including building small utility sheds,
maintaining and repairing small
pieces of equipment, handling cash
and promoting the business. During
initial interviews with the program
staff, he displayed difficulty reading
and writing and using a computer. He
advised that he was diagnosed with
severe dyslexia in Grade 9, and even
though he had few supports provided
to him, he managed to complete
Grade 12. Program staff noted that he
was quick to pick up new skills even
though he struggled with literacy
issues, and he was able to focus on
tasks to completion.
When Ian and program staff were
exploring career options, he advised
that he was very interested in
welding. With this in mind, the
program staff contacted Pacific Energy
Ltd, a successful wood fireplace
manufacturer in Duncan, and set up
an interview for Ian. Program staff
helped Ian prepare for the interview,
including developing a professional

resume that reflected his skills and
talents. With Ian’s references and the
program’s promotion of Ian’s character,
he was offered the job of Metal Worker
at $13.25 per hour to start, working
40 hours per week. This employer
hires labourers and welders and, if Ian
desires to continue his formal welding
training, there would be opportunities
with this employer as a ticketed
welder.

Program: Aboriginal Work
Connections
LYNDON, AGED 26

This participant self-referred to the
Aboriginal Work Connections program
through posters and Facebook
marketing. He had been a stay at
home father of three children for
5 years until his youngest reached
kindergarten age. His commitment to
his children was important due to his
wife’s mental health issues.
Lyndon presented as a dedicated
and hardworking participant. He had
very little formal training, with some
courses completed at the Grade
10 level. His work experience was
mostly labour and fast food service.
In order to meet the financial needs
of his family and transition away from
Income Assistance, Lyndon advised
that he was targeting a trade, possibly
carpentry or cabinet making. When
program staff researched those
possibilities, they suggested tile and
stone work, as the training for that
work is not as formalized as other
trades. Following this conversation,
program staff contacted Matrix Marble
and Stone, a successful manufacturing
business in Duncan, and set up an
information interview between
Lyndon and the Owner.

Aboriginal Work Connections
staff prepared Lyndon with the
information and practice to conduct
an information interview with the
employer, who at the time stated
there were no job openings in his
company. Within two weeks of the
information interview, Matrix Marble
called and offered Lyndon a 40-hour
per week labouring job at $14.00 per
hour. The employer also requested a
six-week wage subsidy due to its ease
of administration. Lyndon started the
job in December and was walking
45 minutes to and from the business
site. Through attending the Aboriginal
Work Connections six-week program,
Lyndon built capacity to shift daily
responsibility for his children to his
wife and demonstrate his reliability
in the workplace, not missing a day
even in the worst winter weather in
the Cowichan valley in over 50 years.
Lyndon has successfully completed
his work experience and is continuing
his employment in a company that
has opportunity for growth and
substantial wages, and he is able
to financially support his family.

Program: Aboriginal Work
Connections
SANDREA

Sandrea Thomas was referred to the
Aboriginal Work Connections program
by the Individual Opportunities
Program after the initial start date.
Her determination to catch up with
the other participants and do what
was required was evident from the
start. Her prior job had resulted in a
layoff, which was congruent with her
discontent with the nature of the work
and the business.
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During her time in Phase One,
Sandrea had excellent attendance and
participated fully in all the activities.
She was open to different suggestions
for work options that may meet
her needs and she took initiative to
approach several employers during
the last two weeks of the classroom
portion of the program. By the end
of Phase Two, she had a job offer with
Chances Casino. She undertook their
required criminal record check and
within two weeks she was in their
two-week full-time servers training
program. Since then she has been
working several shifts per week,
on call.
Within a month, Sandrea also received
calls from several other employers
whom she had contacted directly.
She interviewed with Sunridge
Care Home and was hired full time
in their cleaning department. Their
process also included an internal
criminal record check, which, as of this
writing, is still underway. Sandrea is
happy to work at the Casino until the
cleaning job is available. During this
time she also completed her Grade
12 English upgrading at Vancouver

24

Island University and is excited to be
in position to register for college level
courses in the fall of 2017.

Program:
Get Youth Working
RHYS

The Get Youth Working Program is
back. That means employers in British
Columbia offering long-term positions
can once again apply for a $2,800
wage subsidy as an incentive to hire
eligible youth aged 15 to 29.
Rhys, age 24, found himself on an
unexpected career path thanks to the
Get Youth Working Program. A family
friend recognized his potential and
recommended him to Manager Ken
Wright of Duncan Paving. This friend
knew Rhys to be a stable, industrious,
“good kid” who needed a break to get
into an industry.
The Get Youth Working grant covered
half of Rhys’ wages for three months,
enabling Ken to give him a try as a
shop helper. “The trial benefits both
sides,” says Ken. “Some people get into
this industry and realize it’s just not for
them and others get into it and thrive
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— it’s a great opportunity to test one
another.”
Rhys set to work cleaning the
company’s fleet of 20 crew trucks,
and a variety of large pieces of
equipment including graders, pavers,
rollers and milling machines. He took
pride in his work and asked the right
questions, recalls Ken. Reliability and
a good mechanical sense are other
key qualities that he demonstrated.
“The crew has really taken to Rhys,
encouraging him to become part
of the paving and concrete crews,”
Ken adds.
Ken says the government grant helped
justify the new hire to shareholders.
Now it’s up to the company to provide
the training necessary to make
him a valuable employee. The Get
Youth Working Program has been
particularly attractive to small and
medium-sized businesses that may
find it challenging to invest in on-thejob training and skills development,
says Susan Sambol, Director of
Marketing and Communications at
Bowman Employment Services.

Bowman Employment Services has delivered the grants on behalf of the
government since 2011. The Get Youth Working Program recently re-opened on
Oct. 1, 2016 and will remain available until Jun. 30, 2017, or until the funding is
exhausted, whichever comes first. The agency’s goal this fiscal year is to help almost
500 youth across B.C. get hired through the program. B.C.’s unemployment rate for
youth aged 15 to 24 years was up by 2.3 percentage points to 8.9% in September,
according to Labour Force Statistics released by B.C. Stats. Full-time employment
fell by 12,200, giving up most of the gains from August (+12,800), while part-time
employment grew by 3,500 jobs.
Young people are often hired to fill seasonal positions, particularly in our tourismdriven local economy. Get Youth Working aims to give youth the skills they need
to find more sustainable work. “The program gets youth into the workforce so they
can earn a wage while building up their work experience, learning new skills, and
becoming a part of B.C.’s skilled labour force,” says Susan. With the current building
boom underway on Vancouver Island, the construction industry is primed to take
advantage of this kind of incentive. Duncan Paving has been in business in the
Cowichan Valley for over 50 years. Ken has been working there since before Rhys
was born. That’s a whole lot of industry expertise with which to grease the wheels
of the next generation. But sometimes it takes a little added incentive to hire an
individual with no professional experience. “Get Youth Working opened up a venue
for me to succeed in this workforce,” says Rhys.

Program: Bladerunners
ECHOHAWK

Echohawk came to Intersections with no work experience, a lack of confidence and
social anxiety. He was extremely shy and indicated his anxiety was due to a stutter
that had made him self-conscious and nervous around other people. Echohawk
wanted to learn ways to reduce his anxiety and gain new skills and certifications
that would help him obtain work in the hospitality industry.
Echohawk was extremely hard-working and focused while at Intersections. He
completed all projects ahead of schedule and made a number of new friends.
His confidence increased and he was no longer nervous about meeting potential
employers.
Echohawk also successfully achieved several work related certificates and greatly
improved his resume and interview skills. It was these skills that allowed him
the opportunity to achieve a work experience position with Arcana Studios, one
of Vancouver’s largest independent graphic novel distributors. Following this
placement Echohawk obtained a job at the Vancouver Club working in the kitchen.
He will also be trained in banquets and serving. A previous Intersections participant
is also working at the Club and has agreed to mentor him and make him feel more
comfortable.
“Thanks for supporting my learning, teaching me how to express myself,
and believe in myself. I wish this program was longer.” – ECHOHAWK

CANADA-BRITISH COLUMBIA JOB FUND ANNUAL REPORT 2017

25

EMPLOYER-SPONSORED TRAINING
A total of 1,495 participants took part in EmployerSponsored Training programs in 2016/17, to a total
expenditure of $9.2M. Of these, 892 (60%) were
unemployed entering the program, 475 (32%) were
employed, and 33 (2%) were self-employed.

1. Increased labour market attachment of participants
2. Improved employment situation of participants
3. Intervention/program matches/addresses employer
and/or provincial/territorial needs and priorities
4. Increased involvement of employers in skills training

Below is a summary of the outcomes achieved in
four key areas:

INCREASED LABOUR MARKET ATTACHMENT OF PARTICIPANTS
INDICATOR

EVIDENCE

Change in the
participant’s
employment status

}} 64% of participants employed or self-employed 3 months after training
}} 68% of participants employed or self-employed 12 months after
training
}} 1% of participants on EI 3 months after training
}} 8% of participants on EI 12 months after training

Participant
developed skills
needed for labour
market attachment

}} 99% of participants indicated they had completed the training
}} 83% of participants who received a certificate or credential
}} 85% of participants who felt they developed or increased their skills

Participant moved
on to further
education/training
which represents
progression toward
employment

}} 4% of participants in further education/training 3 months after
participation
}} 4% of participants in further education/training 12 months after
participation

IMPROVED EMPLOYMENT SITUATION OF PARTICIPANTS
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INDICATOR

EVIDENCE

Participant has
a better job as a
result of training

}}
}}
}}
}}

Participant
developed skills
relevant for
current or new
employment

}}
}}
}}
}}

54% of participants felt they had a better job as a result of the training
72% of participants felt their employment situation improved
70% of participants felt more satisfied with their jobs
61% of participants felt their job is more secure

99% of participants indicated they had completed the training
83% of participants who received a certificate or credential
85% of participants felt they had developed or increased their skills
75% of participants felt the training they accessed was relevant to their
skill needs
}} 73% felt training was relevant to their employment goals
}} 81% felt training was relevant to their job
}} 77% felt better prepared to find and maintain employment
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INTERVENTION ADDRESSES EMPLOYER AND/OR2526
PROVINCIAL/TERRITORIAL NEEDS AND PRIORITIES
INDICATOR

EVIDENCE

Province needs/
priorities have been
met/addressed
as a result of
participation in
interventions/
programs

}} Number of employers who participated in the program,
by size (of employer):
»» Small (50 or fewer): 54
»» Medium (51-499): 33
»» Large (500 or more): 9
»» Unknown: 336 25
}} Sector representation26:
»» Agriculture, Forestry, Fishing and Hunting: 2 (1%)
»» Mining and Oil and Gas Extraction: 6 (3%)
»» Utilities: 0 (0%)
»» Construction: 4 (2%)
»» Manufacturing: 2 (1%)
»» Wholesale Trade: 0 (0%)
»» Retail Trade: 7 (3%)
»» Transportation and Warehousing: 2 (1%)
»» Information and Cultural Industries: 2 (1%)
»» Finance and Insurance: 0 (0%)
»» Real Estate and Rental and Leasing: 1 (0.5%)
»» Professional, Scientific and Technical Services: 32 (14%)
»» Management of Companies and Enterprises: 0 (0%)
»» Administrative and Support, Waste Management and Remediation
Services: 69 (30%)
»» Educational Services: 28 (12%)
»» Health Care and Social Assistance: 42 (18%)
»» Arts, Entertainment and Recreation: 1 (0.5%)
»» Accommodation and Food Services: 32 (14%)
»» Other Services (except Public Administration): 4 (2%)
»» Public Administration: 0 (0%)
}} 18% of employers were situated outside of the Lower Mainland;
82% of employers were in the Mainland/Southwest region, 10%
of employers were located in the Vancouver Island/Coast region,
and 2% were located in the Northeast.
»» Cariboo: 0%
»» Kootenay: 1%
»» Mainland/Southwest: 82%
»» Nechako: 0%
»» North Coast: 0%
»» Northeast: 2%
»» Thompson Okanagan: 0%
»» Vancouver Island/Coast: 10%

25
26

Information not reported.
Sector data was not reported for 202 employers; the percentages are based on the data
for which Sector data is available
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INDICATOR

EVIDENCE

Province needs/
priorities have been
met/addressed
as a result of
participation in
interventions/
programs

}}
}}
}}
}}

}}
}}
}}
}}
}}
}}
}}
}}
}}

31% of participants were Indigenous
36% of participants were immigrants
9% of participants were persons with disabilities
Percent of employers indicated that they participated in the
program to:
»» Upgrade the skills of current employees for their current
positions: 29%
»» Train current employees to fill another position(s): 17%
»» Hire and train new individuals to fill position(s): 35%
21% of employers felt the program helped them to retain these
existing employees
21% of employers felt the program helped them to hire
new employees
63% of employers state program was relevant to their business needs
52% of employers who agree the program was effective in meeting
their skills/training needs
50% of employers who state the program has met their expectations
69% of employers were satisfied overall with the program
58% of employers agree the program has been effective in helping
to address the local labour market needs of their community
54% of employers agree the program has been effective in helping
to address their sector’s labour market needs in B.C.
35% of employers indicated that their involvement in training
and programming has increased as a result of their participation
in the program.
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NUMBER OF PARTICIPANTS
BY 3 MONTH EMPLOYMENT STATUS;
SURVEY RESPONDENTS = 235
TOTAL

%27

TOTAL

%28

Employed

790

61%

Employed

134

63%

Unemployed

350

26%

Unemployed

45

21%

Self-Employed

72

4%

Self-Employed

11

5%

Not in the labour force

53

5%

Not in the labour force

15

5%

In school or training

118

4%

In school or training

16

4%

27
28

28

NUMBER OF PARTICIPANTS
BY 12 MONTH EMPLOYMENT STATUS;
SURVEY RESPONDENTS = 121

Totals may not equal 100% due to rounding
Totals may not equal 100% due to rounding
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ANNEX 1 | List of ESS and EST Programs
EMPLOYMENT SERVICES AND SUPPORTS
LIST OF PROGRAMS DELIVERED BY NAME

Abbotsford Job Readiness RITE (Reaching Independence through Employment) Program
AbME – Aboriginals Mastering Entrepreneurship – Northeast Aboriginal Business Centre Society
Aboriginal Trades Training initiative
Aboriginals in Trades Training (AITT)
Atlin Tlingit Economic Limited Partnership (ATELP)
Bladerunners
Bridges Career Mentoring Program
Bridges Self Employment Program
Bridging to Trades
Building Service Worker
Burns Lake Bridging to Employment
Business Works for Youth
Cariboo Aboriginal Business and Entrepreneurship and Skills Training Program (ABEST)
CAVE (Career and Vocational Exploration) Youth Program
Class 1 Essential Skills Driver Training
Class 1 Professional Driver Training with Pipe Hauling and Air Brake Certification
Construction Industry Training (CIT)
Construction Trades Helper/Labourer
Cowichan Aboriginal Work Connections
DIVERSEcity Immigrant Youth Employment Program
Driver Training – Class 1
Employment Connect Job Readiness Program
Employment Supports for Older Workers
Essential Skills Training – Workplace Literacy and Workplace Communication
FASD Employment Support Program
Fast Track to Office
Fast Track to Trades (Renewal #11534)
FILM (Francophone Integration into the Labour Market)
Footprints to Employment
FrameWork, A Job Readiness Program for Greater Victoria
Get Youth Working
Get Youth Working for Youth
Gitxsan and Haida, Building a Community Workforce – Intro to Trades and Trades Training Program
Greater Victoria Urban Older Worker Program
Hire Ability - Job Readiness and Essential Skills Training, North Okanagan
Hope Community Employment Program
Hospitality Services
Immigrant Youth Retail Employment Program
Introduction to Culinary Arts
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LIST OF PROGRAMS DELIVERED BY NAME

Introduction to Culinary Skills (for Lower Mainland Residents) (Renewal #11530)
Job Readiness and Skills Training Program for Eligible Youth
Job Readiness in the 21st Century
Job Readiness RITE (Reaching Independence through Employment) Program
Job Readiness Training
Job Readiness Training for Unemployed Workers in the NorthEast BC
JobOptions – Richmond/South Delta
Jobs in Demand: Integrated Skills Training for Youth with Disabilities in Kamloops
Jobs in Demand: Integrated Skills Training for Youth with Disabilities in Sunshine Coast
Jobs in Demand: Integrated Skills Training for Youth with Disabilities in Vancouver
Key to Employment
Lakes-Nechako Professional Driver Partnerships Program
Maple Ridge Job Readiness Training
Matrix – Princeton Youth Employment Program
Medical Office Assistant certificate program (Youth)
Metal Fabrication and Marine Fitter Foundation for Urban Aboriginal Men and Women in Metro Vancouver
North Island College Aquaculture Pathway Program
Okanagan College Women in Trades Training
Pathway to SAYESSS (Pathway to Success: Aboriginal Youth Employment Skills and Support Services)
Pathways to Employment (P2E) in Industry and Trades in West Kootenay – Boundary
PICS Entrepreneurship Program for Metro Vancouver
Post-Secondary Readiness and Employment Program (T-PREP)
Prep Cook Certification Program (North Island Region)
Prince George Essential Skills and Job Readiness Training Program
RAFT: Retail Trades, Accommodation and Food Service Training – West Kootenay
Ready, Set, LEAP! Creston Valley Local Entrepreneurship Accelerator Program
Ready, Set, Work
Ready-SET-Work!
Reintegration Industry Readiness Training in Prince George
S.T.A.R.T.E – Skills Training and Readiness To Employment
Service-Ability Training Program - Vancouver Island
ServiceAbility Training Program-Burnaby
ServiceAbility Training Program-Kelowna
Skilled Trades Training – Northeast, North Coast/Nechako & the Mainland Southwest Region
Skills and Supports for Job Success
Skills and Supports for Job Success in Vancouver
Skills Max for Youth in Vancouver
Strive (Strive Youth Job Readiness Program in Vancouver and North Vancouver)
Surrey Job Readiness Program
Tailored Workplace Essential Skills for Learners with Barriers to the Workplace in Dawson Creek
Targeted Skills Training (TST) for Youth and People with Disabilities
The Cariboo business Entrepreneur Skills Training (C-BEST)
The Central Vancouver Island Community Career Planning and Job Readiness Program
Tl’azt’en Trades Access Program
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LIST OF PROGRAMS DELIVERED BY NAME

Tradeworks Women in the Trades in Vancouver
Training for Succe$$
Training for Succe$$ for Youth in Langley
Transforming to Sustainable Employment
Welding Foundation Program and Canadian Welding Bureau Certification in FCAW for Urban Aboriginals
Women in Trades Training
Women in Trades Training in Kamloops (Renewal# 11527)
Workplace Integration for Mature Immigrants (WIMI 45+) in Metro-Vancouver
YMCA Experience Works Vancouver
YMCA Youth Breakthrough to Employment and Training (YMCA Youth Beat)
YMCA Youth Works
Youth Business Innovative Idea Start-up Program
Youth Constructing a Future in Victoria & Nanaimo
Youth Employment Connect (YEC)
Youth Works Prince George

EMPLOYER-SPONSORED TRAINING
LIST OF PROGRAMS DELIVERED BY NAME

LIST OF PROGRAMS DELIVERED BY NAME

Aboriginal Software Tester Training Project
ACCESS Building Service Worker Training Program
Admin Essentials
Aquaculture Technician
Basic Security Training
Building Service Worker
Building Service Worker (BSW) Plus Training Program
Care Aide Training for Employment (CATE)
Coastal Forest Resource Certificate
with Wildfire Crew Training
Communication in the Workplace (CITW)
Community Support Worker Certification Project
Construction Craft Worker (CCW)
Construction Safety Officers through
OFA 2 and CSO training certification
Cooking up Jobs
Enhanced Security Guard Training
Entry to Hospitality Careers for Women
Fast Track to Office Training Program
Fire Protection Technician Project Based Training Program
First Nations Youth Training
Hoist Operator Training

Industrial Sewing Technical Skills Foundation
Local Solutions: Supporting BC‐Based
Training of New Ironworkers
Low Voltage Wiring Technician Training
Mountain Hospitality Program
Multi-Industry Skills Training (MIST) Program
Northern Shuswap Tribal Council
– Project Based Financial Training Program
Office Assistant Training Program
Professional Driver Training Class 2/3
Professional Log Truck Operator
Skills Training in the Piping Trades for Youth
and for those Under-represented in the Trades
Special Education Assistant (SEA) Program
Traffic Control Person Training
Trained for Success
TRU Enriched Construction Craft Worker (CCW)
TRU School Bus Driver Training Program
Underground Mining Certificate with
CyberMINE Simulator Training
Wildland Firefighting and Silviculture Training
Wildlife Monitoring Certificate
YMCA Building Maintenance Program
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