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B.C. Employer Training Grant (ETG)

Application Support and Troubleshooting

Business BCelD
The following information will help you set up and manage your Business BCelD account:

e Gaining Access to the Online Application (the Skills Training Grants System) Using a BCelD
e Additional Questions and Answers About Managing Your BCelD Account

User Guides
The following guides include information to help you complete your application.

e Applying for an Employer Training Grant

e Withdrawing an Application

o Accepting Agreements

e Changing Course Dates

e Submitting a Training Provider Change Request

e Cancelling an Agreement

e Submitting a Claim for Reimbursement

e Completion Reporting

e Updating Business Information in your Organization Profile

Applicants with additional questions about their application may contact us by email at ETG@gov.bc.ca.
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https://www.workbc.ca/getmedia/90e91d3c-5c27-4a80-95a1-e5684684be83/Accessing_the_ETG_Web_Application.aspx
https://www.workbc.ca/getmedia/d5c1da22-412a-47bf-9b19-bb318e351e5a/BCeID_QandA.aspx
https://www.workbc.ca/getmedia/69d3c570-eec1-4d21-81a6-82d8180402e4/STG-ETG-External-01-Applying-for-an-Employer-Training-Grant.aspx
https://www.workbc.ca/getmedia/b4aed06d-d27c-457a-b993-f804f491653a/STG-ETG-External-02-Withdrawing-Applications.aspx
https://www.workbc.ca/getmedia/d231d33f-7433-49ea-8a3f-2667f5b12f1e/STG-ETG-External-03-Accepting-Agreements.aspx
https://www.workbc.ca/getmedia/27cbfeeb-cb54-4137-8ee6-bfe5d9467d13/STG-ETG-External-04-Changing-Course-Dates.aspx
https://www.workbc.ca/getmedia/21a4896f-fd9f-4cb2-bd1b-871d0b64a9f3/STG-ETG-External-05-Training-Provider-Change-Requests.aspx
https://www.workbc.ca/getmedia/897d670d-7af8-42ca-9941-4e408101e8c5/STG-ETG-External-06-Cancelling-Agreements.aspx
https://www.workbc.ca/getmedia/cae96c49-44ae-4ac3-b5ae-dfa7ef5666f3/STG-ETG-External-08-Submitting-Reimbursement-Claims.aspx
https://www.workbc.ca/getmedia/d9944daf-130b-4660-993a-51ebe016ac2a/STG-ETG-External-09-Completion-Reporting.aspx
https://www.workbc.ca/getmedia/08bc4daf-8628-4245-8d0a-fa0f8de38643/STG-ETG-External-09-Organization-Profile.aspx
https://www.workbc.ca/getmedia/08bc4daf-8628-4245-8d0a-fa0f8de38643/STG-ETG-External-09-Organization-Profile.aspx
mailto:ETG@gov.bc.ca

